
Customer equity drivers
Measure three main drivers—and industry-specific subdrivers—to accurately compute customer equity
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THE GOAL 
Determine the lifetime value

of each customer and the
customer equity of a brand

MAIN DRIVERS
Companies need to secure
customer ratings on these

three key drivers   

SUBDRIVERS
These industry-specific

drivers fall within each of
the three main drivers
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The ROI
calculator
Makes possible apples-to-apples
comparisons of competing
marketing investments
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